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These rules govern the possession and use of VISA Business Cards (“card”) issued by Washington Trust Bank (“Issuer”, also referred to as “we” or “us”). 
“Company,“ “you,” or “your” refers to the owner, officer, or partner of the company with the authority to enter into and to agree to the terms and 
conditions of this Business Card Agreement on their own behalf and that of the company.
Issuer shall establish an account for each person designated by Company as an authorized user (“Authorized User”). Company consents and agrees to 
these rules and to the terms contained on the cards, any sales drafts, credit adjustment memos or cash advance drafts signed by, voice authorized by, 
or given to Company or any Authorized User.
Company is responsible for all charges and activity conducted by Authorized Users. Signers of the Business Credit Card application agree to be 
personally responsible for payments of all balances incurred on initial and future accounts established under the company name and that the Company is 
jointly liable for all balances on all accounts in the Company name. If you leave the company you will continue to be responsible for outstanding balances 
on the accounts. If you leave the company, you agree to notify us immediately to close the accounts to prevent further use.
The provisions of these rules, as they may be amended from time to time, govern Company’s obligations, notwithstanding any additional or different 
terms contained in the cards, sales drafts, credit adjustment memos and cash advance drafts or any other documents evidencing an account transaction. 
Company authorizes an investigation of its credit standing prior to the issuance of cards and at any time thereafter, and authorizes disclosure of 
information to third parties relating to its credit standing. If You or any Authorized User requests any VISA Business Card services, You or any Authorized 
User consent to the release of Your or any Authorized User’s personal data to VISA USA, Inc. and its member financial institutions and/or their respective 
contractors for the purposes of providing such services.
Issuer may choose to delay or to not exercise rights under this agreement. If we do this, we do not waive our rights to exercise or enforce our rights in 
the future. Company should read this Agreement carefully and retain a copy for your records.

1. Promise to Pay. Company agrees to repay Issuer for all credit extended from the use of this account, together with finance charges and all other 
charges, at the times and in the amounts indicated in this Agreement. This promise applies whether or not the credit extended to Company is within 
the credit limit which is applicable for this account.

2. Annual Membership Fees. None. The amount of the fee is subject to change at the Issuer’s discretion.

3. Use of Card. Company agrees that cards will be used exclusively for business purposes and not for personal, family or household purposes. Credit 
for purchases from a merchant or cash advances from a participating financial institution may be obtained by presenting the card to the merchant 
or participating financial institution, and, if requested, by providing the proper identifying information and signing the appropriate drafts. Failure 
to sign a draft, or transaction conducted with card not present does not relieve the Company of liability for purchases made or cash received. The 
card may also be used to obtain cash advances from certain automated equipment provided it is used with the correct personal identification 
number (“PIN”). The amount and frequency of cash withdrawals may be limited. Cash advances may not be used to make payments to other 
Washington Trust Bank accounts. Unauthorized use is any use by an individual other than an Authorized User if conducted without the knowledge 
or consent of the Company. Any use of the card or PIN by an Authorized User, or by any other with the knowledge or consent of an Authorized 
User, or Company, is authorized use. Lost or stolen cards or PINs should be reported immediately to Bank Card Services, Washington Trust Bank, 
P.O. Box 2127, Spokane, WA 99210-2127, 509.353.3830 or 800.788.4578. Company is liable for all charges, fees and other costs that accrue on 
each account. The use of this Card for illegal transactions is prohibited. Your Card and Account may be used only for valid and lawful purposes. If 
you use, or allow someone else to use, the Card or Account for any other purpose, Company will be responsible for such use and may be required 
to reimburse Washington Trust Bank and VISA for all amounts or expenses either Washington Trust Bank or VISA pays as a result of such use. For 
example, Internet gambling transactions may be illegal in your state. Display of a payment card logo by an online merchant does not mean that 
the Internet gambling transaction is legal where you conduct it. We will not be liable if you engage in an illegal transaction and we may deny 
authorization of any transaction identified as Internet gambling.

4. Declined Transactions. Issuer may decline to authorize a charge even if the charge will not cause the account to go over the available limit or 
available cash limit. We may also decline a transaction even if you pay on time and are not in default. Issuer is not responsible for any losses incurred 
if we do not authorize a charge. Issuer is not responsible if a merchant refuses to accept the card.

5. Credit Line. Company will be informed of the amount of the approved credit line, including the cash advance limit, for each account established 
for the Company, and Company agrees not to make, authorize, or allow credit purchases or borrowings in excess of the amount. However, 
notwithstanding such credit line, Company is liable for all purchases and borrowings made with its cards by it or by anyone authorized to use the 
cards. Issuer may reduce the credit limit or cash advance limit even if you pay on time and your account is not in default.

6. Payment. Company will be furnished, at the address identified by Company, a monthly statement for each account for each billing period at the 
end of which there is an undisputed debit or credit balance of $1.00 or more. Business card payments are required as follows:

• Balance Paid-In-Full Monthly. The full amount billed is due on the Due Date indicated on each statement.

• Revolving Balance. A Minimum Payment of the greater of $10 or 3% of the New Balance, is due, on or before the payment due date as 
indicated on the monthly statement. Billing statements are at Corporate Level, (transactions from all cardholder accounts are combined into 
one billing statement and one payment is made) or at the Individual Level (each account receives a separate statement and separate payments 
are made to each account). If you choose to make your payment by check we may elect to process that payment as an electronic funds transfer 
and each time you send a check you authorize a one-time electronic funds transfer. However, we may also choose to process your payment 
made by check as a check or paper draft. Funds may be withdrawn from your account as soon as the same day we receive payment instructions. 
Company is responsible for making payments that post to the account on or prior to the due date whether or not a statement was received. 
Payments must be made in U.S. currency. If we process a late or partial payment, or a payment that includes restrictive language, that will not 
affect the Issuers rights or change this Agreement. All payments must be made to Washington Trust Bank, Bank Card Services, P.O. Box 2127, 
Spokane, WA 99210-2127.
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7. Finance Charges. Interest will accrue on each account as shown on the monthly statements, for each billing period in which there is 
a cash advance or the Previous Balance is not paid in full prior to the Due Date as indicated on the billing statement. The interest rate 
on purchases applied to the balance subject to Finance Charge is a variable rate and is determined by adding a margin of 9.99% to the 
Prime Rate. Finance Charges for Cash Advances is a variable rate and is determined by adding a margin of 12.99% to the Prime Rate. 
Interest is computed by applying the daily periodic rate (as shown on the front of the billing statement) to the average daily balance of the account. 
To get the average daily balance, we take the beginning balance of the account each day, add any new cash advances, purchases and other charges, 
and subtract any payments or credits, unpaid late charges, unpaid membership fees, unpaid Finance Charges and other unpaid fees. This gives us 
the daily balance. Then, we add up all of the daily balances for the billing cycle and divide the total by the number of days in the billing cycle. This 
gives us the average daily balance. Interest accrues on purchases beginning on the date the purchase is posted to the account unless the Previous 
Balance shown on the statement is paid in full prior to the Due Date indicated on the statement. Purchases made during the statement period and 
the Previous Balance will be excluded from the calculation of the average daily balance if the Previous Balance shown on the front of the statement 
is paid in full prior to the Statement Date. Interest on cash advances begins to accrue on the transaction date of the advance. Additional interest on 
an account may be avoided by paying in full the New Balance shown on the account’s monthly statement within 25 days after the Statement Date 
for that statement.

8. Variable Rates. The APRs described in this document may vary based on the Prime Rate. Rates shall be adjusted in the first day of each billing 
period (“Change Date”) and shall equal to the highest Prime Rate published in the Wall Street Journal on the last date of publication in the calendar 
month preceding each Change Date, PLUS a margin as described in this document. Beginning on the date a rate adjustment is effective and until 
the next Change Date, the Daily Periodic Rate then in effect will be applied to the balance in the account to determine the Finance Change. An 
adjustment in the APR applies to new cash advances, balance transfers, credit purchases, and other charges. An increase or decrease in the Prime 
Rate will cause an increase or decrease in the APR and may increase the amount and number of minimum payments. The rate of Finance Charge 
shall not exceed the maximum rate permitted by law, if any is applicable. If the Wall Street Journal does not publish the U.S. Prime Rate or if it 
changes the definition of the U.S. Prime Rate, we may substitute another index.

9. Penalty APR. If at any time, you are more than 60 days late in making a required monthly Minimum Payment, your Purchase and Cash APR may be 
increased to a Penalty APR, a variable rate that is determined by adding a margin of 15.99% to the Prime Rate. 

• When you make at least the minimum monthly payment on or before the due date for six consecutive months immediately following the rate 
increase to the penalty rate, your APR will return to the previous rate.

10. Additional Fees. Each account shall be subject to the following additional fees: (1) $35 late charge if any minimum payment due is not paid in full 
on or before the due date shown on the monthly statement issued immediately after the monthly statement on which the unpaid minimum payment 
first appears; (2) 4% of the amount advanced for cash advances; (3) $3.00 for replacement of a card; (4) $35 overlimit fee;  (5) $35 returned check fee 
and (6) reasonable charges according to the current fee schedule for additional copies of monthly statements, drafts and receipts requested; (7) No 
International Transaction Fee. Fees imposed will be posted to the account.

11. Foreign Transactions. If a Company or Authorized User’s card is used to make a transaction in a foreign currency, VISA International will convert the 
transaction amount to U.S. dollars. The exchange rate between the transaction currency and the billing currency used for processing international 
transactions is a rate selected by Visa from the range of rates available in wholesale currency markets for the applicable central processing date. This 
rate may vary from the rate VISA itself received, or the government-mandated rate in effect for the applicable central processing date. The date of 
conversion by VISA may differ from the purchase date and the posting date identified in the monthly statement for the account. Company agrees 
to pay charges and accept credits for the converted transaction amounts in accordance with the terms of the paragraph.

12. Notification of Change of Company Information. Company must notify issuer immediately if there is a change to the company mailing address to 
which billing statements are sent, email address (if Company receives electronic statements or notifications), telephone or fax numbers, legal entity 
of the company, and tax identification numbers.

13. Disputes. Issuer is not responsible for refusal by any merchant, financial institution or automated equipment to honor or accept a card. Issuer has no 
responsibility for merchandise or services obtained with a card and any dispute concerning merchandise or services will be independently settled 
by Company with the merchant concerned.

14. Security. If you have a secured Visa Business Card, you agree to execute such Security Agreements as we may require during the term of this 
Agreement. In any event, collateral securing your other loans with the Bank may also secure any advances made under this Agreement. You further 
agree to pay all fees and other costs which are related to the perfection of our security interest.

15. Default. You will be in default of this Agreement if (1) you fail to make any required Minimum Payment due by its Payment Due Date; (2) your 
total outstanding balance exceeds your credit limit; or (3) you fail to abide by any other term of this Agreement. Our failure to exercise any of our 
rights when you default does not preclude us from exercising our rights upon later default. We may require immediate repayment if you default 
on this agreement in addition to any other remedies contained in this agreement. We may require you to pay the costs we incur in any collection 
proceedings, as well as reasonable attorneys’ fees if we refer your account for collection to an attorney who is not our salaried employee – unless 
prohibited by applicable law.

16. Security Interest and Right of Offset. Company grants a security interest and contractual right of offset in and to all current and future 
deposit accounts maintained by the business entity, owners or officers with Washington Trust Bank to satisfy all liabilities incurred under this 
Business Card Agreement.

17. Termination. Company’s consent to these rules may be terminated at any time by surrendering the cards issued to you or authorized users or 
at Company’s request, but such termination shall not affect Company’s obligations as to any balances or charges outstanding at the time of 
termination. Termination by Company shall be binding on each Authorized User. Unless sooner terminated, the privilege to use the cards shall 
expire on the date shown on the cards. At any time, without liability to Company and without affecting Company’s liability for credit previously 
extended, Company’s privilege to use the cards may be revoked or limited by Issuer to the extent not prohibited by law. The cards are and shall 
remain the property of Issuer and Company agrees to surrender them to Issuer upon demand. Company agrees to notify Issuer of any cancellation 
of an Authorized User’s charging privileges and return to Issuer any cards issued to an Authorized User whose privileges have been terminated.

18. Issuer May Sell Account. Issuer may, at any time and without notice to Company, sell, assign, or transfer your account, any sums due on your 
account this Agreement, or our rights or obligations under your account or this Agreement to any person or entity. The person or entity to whom we 
make any such sale, assignment or transfer shall be entitled to all of our rights and/or obligations under this Agreement, to the extent sold, assigned 
or transferred. Company may not sell, assign, or transfer any obligations under this Agreement.



Page 3/3 22-BWPS-356245 12/22800.788.4578 | watrust.com

19. Amendments. Issuer may amend these terms from time to time and will mail to Company at Company’s last known address, as shown 
on the records of Issuer, written notice of any such change not less than 15 days prior to its effective date, or as otherwise required by law. 
Invalidity of any provision of these rules shall not affect the validity of  other provisions.

20. Governing Law. This agreement is governed by the laws of the state of Washington (without regard to its conflict of laws principles) and by 
any applicable federal laws.
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These rewards program terms and conditions (the “Terms and Conditions”) govern the rewards program (the “Program”) for the Clearly Cash Back™ 
Visa Credit Card (“the Account”). The program is offered by Washington Trust Bank and administered by a third-party service provider. Your Washington 
Trust Visa credit card is automatically enrolled in the program and is subject to these terms and conditions as well as the program rules posted to the 
rewards website unless and until we notify you otherwise. Use of your account constitutes your agreement of these terms and conditions.

How do I enroll in the rewards program?
All Washington Trust Visa credit cards are automatically enrolled in the program.

How do I earn cash back?
You will earn 1.5% in cash back for every $1 in qualifying net purchases made to your Clearly Cash Back™ Visa credit card. Rewards will be rounded to the 
nearest whole cent increments. For example, if your qualifying purchase was $100.25, your 1.5% reward would be $1.50. If your purchase was $100.35, 
you would earn $1.51.

What is a qualifying net purchase?
A qualifying net purchase is a purchase that posts to your account minus any returns, refunds or other adjustments made to your account. If an adjustment 
results in a negative rewards balance, you must first earn cash back to bring your account balance to zero before earning rewards eligible for redemption.

What is not considered a qualifying purchase?
Transactions that do not earn rewards include cash advances, balance transfers, convenience checks that access your account, ATM withdrawals, finance 
charges and fees, and other cash and transactions considered cash identified by Merchant Category Code (MCC). Visa transactions that are identified by 
money transfer Business Application Identifiers (BAI) will also be excluded. See Appendix A for a full list of MCC and BAI exclusions.

Is there a limit for the amount of cash back I can earn or redeem?
No, you will earn unlimited cash back on qualified net purchases and you can redeem up to your full rewards balance at any time as long as your credit 
card account is open and in good standing.

Is there a minimum redemption amount?
Yes, consumer credit cards (Visa Platinum and Signature) require a minimum rewards balance of $25 to redeem. Visa Business credit card accounts 
require a minimum rewards balance of $50 to redeem.

How will I see how much cash back I’ve earned?
• Beginning March 2023, your monthly cardholder statement will display your rewards activity for the previous billing cycle including beginning 

rewards balance, rewards earned during the statement period, rewards redeemed during the statement period and ending rewards balance.
• Business cardholders can view their rewards balance anytime by visiting extraawards.com/clearlycashback.
• Coming later in 2023, consumer cardholders will be able to access their rewards directly through WTB Online and WTB Mobile.

How can I redeem my cash back rewards?
• Beginning January 1, 2023, business cardholders can redeem rewards at extraawards.com/clearlycashback.
• Consumer cardholders can redeem rewards by calling our Priority Service team at 800.788.4578, and coming in 2023, access to rewards redemption 

will be available directly through WTB Online and WTB Mobile.
• You can also contact Washington Trust’s Priority Service team at 800.788.4578 for assistance redeeming your rewards.

There are three options to receive your rewards:

1. Statement credit to your Washington Trust Visa credit card account – allow up to three business days for the credit to post.
2. Electronic deposit to your Washington Trust checking or savings account – allow up to five business days for the deposit to post.
3. Gifting rewards (CONSUMER CARDS ONLY) to another Washington Trust consumer credit card  — consumer cardholders can select the Gift 

Rewards option to make the transfer.

Is a cash back statement credit considered a payment?
No, you are still required to make your minimum monthly payment by the due date.

When do my rewards expire?
1. Your rewards will expire immediately upon account closure. You must redeem any awards prior to requesting account closure.
2. After five years – at the end of the month the rewards were earned.

Will I be notified of rewards that are close to expiring?
Yes, rewards that are close to expiring will be displayed on your online rewards account. A message will also be displayed on your monthly cardholder 
statement.

Can Washington Trust prevent me from receiving or redeeming my rewards?
Yes, we may limit or prohibit your ability to earn or redeem rewards under certain circumstances including fraud, delinquency, overlimit, violation of the 
cardholder agreement or account program misuse.

Can Washington Trust change the terms and conditions or terminate the rewards program?
Yes, this program can be changed or terminated at any time without notice, restriction or penalty. We reserve the right to terminate or suspend your 
participation in the program if your account is not in good standing.

Rewards cannot be transferred to another rewards program and have no monetary value until redeemed. You are responsible for any federal, state 
or local tax liability associated with participating in the rewards program.

Clearly Cash Back™

Visa® Credit Card Rewards Program
Terms and Conditions
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Where can I get more information about the Clearly Cash Back™ rewards program?
Additional program rules will be available on the rewards site when the program launches. Consumer: extraawards.com/clearlycashbackcc 
Business: extraawards.com/clearlycashback. For questions regarding the rewards program, contact our Priority Service team at 800.788.4578.

This Terms and Conditions Agreement is governed by the laws of the state of Washington and by any applicable federal laws. The program is void 
where prohibited by law. Information about the Clearly Cash Back™ rewards program is accurate as of the date of printing, November 2022. This 
information may have changed after that date. To find out what may have changed, call us at 800.788.4578, or write to us at Washington Trust Bank, 
Attn: Credit Card Services, P.O. Box 2127, Spokane, WA 99210-2127. Visa is a registered trademark of Visa International Service Association and is 
used by the issuer pursuant to license from Visa U.S.A. Inc.

APPENDIX A – Clearly Cash Back™ Rewards Merchant Category Code (MCC) and Business Application Identifiers (BAI) Exclusions
Currently excluded MCCs are: 4829, 6010, 6011, 6012, 6050, 6051, 6211, 6529, 6530, 6532, 6533, 6534, 6536, 6537, 6538, 6540, 7801, 7802, 7995, 
9754. Visa transactions that include the following money transfer Business Application Identifiers (BAI) will also be excluded:

AA Account to Account
BB Business to Business
BI Bank Initiated P2P
BP Non-Card Bill Pay
CD Cash Deposit
CI Cash In
CO Cash Out
CP Credit Card Bill Payment
FD Funds Disbursement
FT Funds Transfer
GD Government Disbursement
GP Gambling Payout
LO Loyalty Credit/Rebate
MD Merchant Settlement
MP Merchant Payment
OG Online Gambling Payout
PD Payroll Distribution
PP Person to Person
TU Prepaid Card Load/Top-Up
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